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PATH’s purpose is to promote wellbeing. Its mission is to Help 
Individuals Achieve A More Independent And Fulfilling Life.

PATH’S PURPOSE & MISSION STATEMENT
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We are here to serve the community, and this was a year of excitement and 
reward in accomplishing this goal. There is no greater joy for us than to see 

the positive outcomes achieved by those whom we serve.
 In the “Positive Life Changes” section of this report, several individuals are 
highlighted who received services from PATH. With our help, these individuals 
identified and accomplished exciting new goals and continued on their journey of 
living a more independent and fulfilling life.
 The PATH Board of Directors and staff continue to work to raise awareness 
of the issues facing those with behavioral health and intellectual disabilities. 
To this end, we invited State Representative Thomas Murt to visit PATH’s 
Day and Vocational Habilitation Programs this year, in an effort to have State 
Representative Murt personally experience the importance of the programs and 
meet participants firsthand. Highlights from that visit are in this report.
 It is always an honor to receive acknowledgment from the community 
for the work that we do. In this report, we highlighted one particular PATH staff 
member, Donna Heard, who received a Points of Transformation Award from 
the Philadelphia Department of Intellectual Disabilities. We also highlighted 
one of our partners, John Barnes, whom we nominated and who received The 
Spiritual Award of Excellence, one of the Brighter Futures Awards, also from the 
Philadelphia Department of Intellectual Disabilities.
 PATH staff are always looking for ways to develop positive relationships 
with community partners, because this often results in opportunities offered 
to our program participants to become more involved in the community, and 
make valuable connections. Examples of our efforts in this regard resulted in 
individuals having an extraordinary outing to an equestrian academy, and to an 
art exhibit, sponsored by the Northeast Philadelphia Chamber of Commerce, at 
which PATH participants showcased their art creations. Partnerships like this 
facilitate PATH being able to further accomplish its mission of helping individuals 
live a more independent and fulfilling life.
 PATH is committed to ensuring that staff members providing treatment 
and supports have the most complete and timely information related to the 
individual’s healthcare. With that as a basis, PATH undertook a milestone task 
this past year, implementing an Electronic Health Records System making our 
medical records officially all digital!
 Yes, we are proud of what we have accomplished to date and excited 
about all we will continue to do in the future. It is important that we take a moment 
to acknowledge all the people who have contributed to PATH’s success year 
after year. It is our participants and their families, our community, our legislators, 
our funders, and our dedicated staff whom we sincerely thank. It is you who will 
help PATH continue to move ahead in 2018 and beyond. We hope you enjoy this 
report and greatly appreciate your interest in PATH.

Nancy Greenstein     Elizabeth Andl-Petkov
Chairperson, Board of Directors    President and CEO

Elizabeth Andl-Petkov
President & Chief 
Executive Officer

Nancy Greenstein 
Chairperson, 

Board of Directors
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Message from the Chairperson
of the Board of Directors and

the President and Chief Executive Officer



Galvin Halloway, PATH CPS
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Positive Life Changes
FULFILLING OUR MISSION:

Certified Peer Specialist
PATH employs several Certified Peer Specialists (CPS) 

staff members as additional supports to those receiving 
behavioral health services. Darryl is a 55 year-old male who 
greatly benefits from PATH CPSs. According to Darryl, his life 
reached a low point 4 years ago when he lost his maintenance 
job due to a neck injury. This eventually led to Darryl becoming 
homeless. Darryl often found himself wandering the streets of 
North Philadelphia – even walking in the middle of Roosevelt 
Boulevard when only the excessive beeping of car horns 
would bring the dangers of the situation to Darryl’s thinking. 

 He was hospitalized due to a 50-pound weight loss and 
other symptoms related to his behavioral health diagnosis. 
Upon discharge from the hospital, Darryl was referred to 
PATH’s Renaissance Program, a recovery oriented day 
service, supporting adults recovering from serious mental 
illness diagnoses, often coupled with substance use issues.

“The CPS was a peer 
who can relate to 
everything I went 

through.”

 When Darryl first attended Renaissance, 
he frequently sat alone. A CPS approached 
Darryl and encouraged him to participate in the 
Wellness Recovery Action Plan (WRAP) group. 
Darryl heard a CPS tell a story at this group 
that opened his eyes to the potential of where 
his recovery process could lead. According to 
Darryl, the CPS was “a peer who can relate to 
everything I went through. He could go beyond 
empathizing, because he truly understood what 
it was like.” The CPS became a role model for 
Darryl. 

 According to his PATH CPS, Darryl has 
grown so much in his recovery. Darryl was 
homeless for some time while he was attending 
the program. He lived within the Philadelphia 
Shelter system for several months prior to 
moving into one of PATH’s residential programs 
where he remained for about six months. Darryl 
went from being homeless to living in a shelter, 
then moving to PATH, before moving into his 
own apartment, which is where he lives now. 

 He has enjoyed the comforts of 
entertaining friends and family in his own 
apartment. He has improved relationships with 
his family and developed new relationships with 
others in the program with the support of the 

Renaissance CPS. He then began exploring 
a career in the IT field. He has become an 
inspiration to his peers when it comes to fixing 
phones, computers, and other gadgets as 
well as facilitating  several  group discussion 
sessions. 

 Because of the encouragement and 
mentorship demonstrated by the PATH CPS 
staff, Darryl is no longer that participant who 
sits alone working on crossword puzzles. The 
one-on-one support that Darryl received from 
his CPS made the difference in his recovery. 
Through this support, Darryl now has the 
support needed to achieve his goals.



Residential Treatment Facility
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Positive Life Changes
FULFILLING OUR MISSION:

Andre is an affable and engaging young 
man who has seen positive change in his 

life since his arrival at PATH’s Residential 
Treatment Facility for Young Adults (RTF). The 
program provides supports for young males 
who are experiencing serious mental health 
concerns and who may also be diagnosed with 
a mild intellectual disability. Andre had been 
arrested and in the Juvenile Justice Center  
before coming to PATH. Staff tailored supports 
that included providing increased rates of praise 
and positive attention to Andre when he was 
doing well, and providing more one-to-one time 

with staff and therapists. Andre expressed to 
staff his interest in pursuing a culinary arts 
degree, and the wheels went in motion to help 
him achieve this goal. Together, Andre and his 
staff at the RTF researched culinary schools in 
Philadelphia and found that the JNA Institute of 
Culinary Arts would be a good fit for Andre. In 
addition, his staff coordinated with city services 
to ensure that Andre was able to purchase all 
necessary supplies and uniforms, and secure 
financial aid, which he would need for school.

 Andre’s experience in culinary arts 
school has had a positive impact on his 
behaviors at the RTF. “Things have definitely 
changed for the better since I arrived at PATH,” 
he said. “Everyone (at PATH) helps me with 
anything I need...I can go to them whenever I 
need to talk.” Andre is becoming an excellent 
cook, and when he is preparing meals in the 
program to improve his skills for school, the 
RTF staff are there to assist. 
 Andre’s long-term goals include not 
just getting a job in the restaurant industry 
after graduation, but also someday, “hopefully 
owning my own restaurant!” He reports that he 

feels better about life, specifically, about “making decisions for myself in life.” And he can’t say 
enough about PATH and the RTF. “Everyone here is willing to help, always,” he relates. “They 
help get you into school, they help you find a job, and they help you stay out of trouble” are his 
words of advice for anyone seeking supports through PATH’s Residential Treatment Program.

“Things have definitely 
changed for the better since 

I arrived at PATH.”



PATH’s Vocational Habilitation Program (VHP) serves adults with intellectual disabilities by 
providing employment supports and training to increase their employment skills. VHP staff 

assist individuals to develop their work and social skills so that they can eventually obtain a 
job in the community. The VHP provides a safe, comfortable, well supervised, and supportive 
workplace that is modeled after a factory setting. Individuals perform a variety of jobs that 
are contracted from local businesses.

 Marsha, a person living with an intellectual 
disability, resided with extended family in 
Philadelphia and worked previously in a local 
school cafeteria. One day, on the way home 
from her cafeteria job, Marsha believed she was 
followed by a stranger and this made her very 
uncomfortable. As a result, she no longer felt 
safe in the community, but still wished to work. 
Marsha then chose to work at PATH’s VHP.

 VHP Staff identified that Marsha learned 
best by following demonstrations. Marsha was 
able to develop additional skills and learn new 
assignments. The patience demonstrated by 
staff allowed Marsha to develop more self-
confidence. VHP staff have provided Marsha with 
a number of diverse in house work experiences 
to facilitate learning tailored to her interests 
and strengths. Because VHP staff have provided 
assistance in developing self confidence in a safe 
and nurturing environment while expanding job 
skills, Marsha once again feels ready to pursue 
community based employment.

 Marsha is now working with a PATH 
job coach to assist her in finding a job 
in the community. The various skills that 
Marsha has learned while at the VHP made 
her an ideal candidate. Marsha is happy 
and feels safe once again. She would tell 
anyone thinking about participating at VHP 
that “everyone is nice and you get to learn 
new things.” Marsha uses her income from 
VHP to go shopping and take vacations. 
Sometimes she does both activities at once. 
VHP staff have brought PATH’s mission 
of “helping individuals achieve a more 
independent and fulfilling life” to fruition 
as demonstrated by Marsha’s experience. 
Marsha has regained her self-confidence 
and self-assurance while being at VHP and 
is ready to transition to the next of life’s 
challenges!

Marsha W., Participant
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Positive Life Changes
FULFILLING OUR MISSION:

“...everyone is 
nice and you 
get to learn 
new things.”

Vocational 
Habilitation Program



PATH’s Adult Day Program (ADP) makes 
a difference every day in the lives of 

the people served. The program provides 
day supports to people with Intellectual 
Disabilities who are aged 21 or older. 

 Richard, a participant in PATH’s 
ADP, required support to improve his 
social skills. When he first came to PATH he 
was quiet, communicating very little without 
someone encouraging him to do so. Initial 
staff instruction with Richard focused not 
just on his ability to use words well enough 
to interact with others, but to do so without 
being prompted. Staff would use encouraging 
language such as, “Richard, would you like to 
tell your friends about your weekend?” 

 Teaching and supporting Richard during 
various movement activities engaged him in 
ways that began to improve the quantity and 
quality of his speech. Richard improved his 
use of language in interactions with peers 
and others at the program – including using 
appropriate grammar and expanding his 
vocabulary.  As a result, Richard has increased 
the number of interactions he initiates with 
others. He interacts independently with 
peers and staff in other group areas, and 
particularly enjoys discussing topics of great 
interest to him, such as football, or cooking at 
home with his mother. He now assists others 
with activities, and has learned to use sign 
language to communicate with peers who do 
not use speech. 

 Additional instruction was provided in 
math and reading phonics, both of which have 

Adult Day 
Program

benefitted Richard during his day at ADP. 
Richard uses his recently learned math 
skills when keeping track of participants’ 
scores during games, and he is reading 
short books that he enjoys. Staff at the ADP 
were also able to encourage Richard to join 
a volunteer group that goes to Insectarium 
in Philadelphia where they plant seeds that 
will grow into milkweed that will be planted 
outside to encourage the return of the 
monarch butterfly.

 One of the nicest accomplishments 
for Richard since starting with PATH is his 
improvements in socializing with his friends 
and family at home. “Richard will initiate 
conversations and spend his night talking 
to me,” said his mother. Richard’s mother 
notes that the choice to attend PATH was 
easy because “everyone was welcoming 
and warm.” Richard describes his favorite 
things: “Come here and have fun…We can 
go out to the movies, the mall, the park, 
Dave & Buster’s, restaurants, and meet 
new friends.” His mother tells staff that she 
“appreciates everything PATH has taught 
Richard; he is a more rounded person and 
has come a long way from the shy person 
he used to be.”

Positive Life Changes
FULFILLING OUR MISSION:
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Richard J., Participant



Three participants from PATH’s Renaissance 
Program participated in the “Mingle amongst the 

Masterpieces,” a fundraising event sponsored by 
the Northeast Philadelphia Chamber of Commerce 
and held at the Chamber’s office. The participants, 
accompanied by a Renaissance Psychosocial 
Rehabilitation Specialist, enjoyed the evening which 
included classical music as well as refreshments. The 
most impactful part of the evening event was for the 
participants/artists who submitted their created art 
pieces for display. PATH was identified as one of 
the organizations selected to submit participants’ 
artwork. The Renaissance Individuals were invited to 
paint a collaborative art piece live as well and was 
highlighted as part of the evening festivities. One 
contributing participant shared that she was “inspired” 
that evening.

Individuals and staff 
from PATH’s Adult Day 

Program participated 
in an extraordinary 
outing to the Pegasus 
Riding Academy in 
Northeast Philadelphia. 
They toured the facility 
and participated in 

interactive activities with the academy staff and horses. The 
individuals thoroughly enjoyed the activity including meeting 
the horses, and hearing about each individual horse story of 
how and why that particular horse arrived at the academy. 

 They had the opportunity to brush a horse and a 
miniature pony named “Big Mac,” and fed them hay. It was 
clear from individuals’ smiles that they really enjoyed this 
opportunity. Funding is not available yet, but there is interest 
in giving individuals living with an intellectual disability the 
opportunity to participate in a longer twelve-week series 
in the Equine Assisted program. Pegasus has graciously 
offered to explore grant and other funding options so that 
there will be no cost to individuals participating.

Harry
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Outings for Individuals
Involvement In the Community
FULFILLING OUR MISSION:

Paige with her artwork

Carol with her artwork

Diane with her artwork

PATH PARTICIPANTS SHOWCASE THEIR CREATIONS

EQUINE HANDS-ON PARTICIPATION



State Representative Thomas Murt made 
a special visit to PATH’s Vocational 

Habilitation and Adult Day Programs in 
order to witness the programs in action. 
Representative Murt was responding to 
consumer and family concerns regarding 
proposed programmatic changes required 
by the state that would significantly change 
the ways in which these programs currently 
operate. Proposed state regulations would 
limit the amount of time people can spend in 
facilities, requiring a minimum of 25% of their 
week be spent out in the community rather 
than at their current location.

 State Representative Murt was 
extremely responsive to what he heard from 
many program participants. He heard many 
comments and concerns from families of 
individuals in service who are not in favor 
of the proposed changes. One of the major 
concerns is the advanced age of many 
participants, many of whom are over 60 years 
of age, and the stamina required for such a 
schedule. In addition, weather conditions, 
such as snow, rain, excessive cold in the 
winter and heat in the summer were identified 
as concerns. Initially, the proposed changes 
diminish the choices individuals presently 
have.

 State Representative Murt, Republican 
Chair of the Human Services Subcommittee 
on Mental Health, found the tours to be 
very informative. He enjoyed having the 
opportunity to meet PATH staff and the 
individual program participants. As a result of 
this visit as well as other advocacy efforts by 
PATH and others, the State has altered their 
plans and is proposing a plan that is much 
more acceptable to those we serve and their 
families. Hats off to you Representative Murt 
for taking the time to understand and respond 
to the concerns of our community.
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State Representative Thomas Murt
Visits PATH

State Rep. Thomas Murt 
meeting PATH program 

participants

Engaging with the Legislature
OUTREACH:



The Brighter Futures Awards, 
presented by Philadelphia 

Intellectual DisAbility Services, 
recognize community 
members who provide natural 
supports to individuals with 
intellectual disabilities who 
are living their dreams in the 
community. John Barnes, 
supervisor of McCafferty-
Sweeney Funeral Homes in 
Philadelphia, was awarded the Spiritual Award 
of Excellence in recognition of his extraordinary 
demonstration of kindness and generosity for 
many individuals supported by PATH who have 
passed away. He assured they had a beautiful 
and dignified funeral reflecting their unique 
personality. He exemplifies the meaning of the 
award, and of PATH values.

10 PATH (People Acting to Help), Inc. Annual Report

10 PATH (People Acting to Help), Inc. Annual Report

After many years in the making, 
Electronic Health Records (EHR) 

are here at PATH.  Successfully 
PATH has billed several major 
funding sources and our EHR 
consultants shared that PATH’s 
implementation of EHR is the best 
they have seen. In the long run, 
EHR will be used to track outcomes 
and help improve outcomes of those 
we serve. 

For staff, EHR reduces the 
redundancy of paperwork and 
is more efficient than paper 
records. EHR also helps to ensure 
compliance with funding sources. 
PATH continually strives to remain 
efficient, compliant, and effective 
in accomplishing its mission. In 
the future, PATH looks forward to 
adding additional functions and 
expansion of EHR to other PATH 
Programs. We are very proud of this 
major endeavor.

Many meetings, trainings, and 
testing occured to coordinate a 

successful launch

Electronic Health RecordsPATH ADVANCES

John Barnes

BRIGHTER FUTURES 
AWARDS

Acknowledgment from the Community
FULFILLING OUR MISSION:

PATH’s Adult Day Program  
Supervisor, Donna Heard,  

received the prestigious Points 
of Transformation Award. She 
helped several individuals 
successfully enhance their 
socialization skills with not only 
their peers, but by engaging 
with others in the community. 
The points of Transformation 
Ceremony provides the 
Philadelphia Department of Behavioral 
Health and Intellectual DisAbility Services an 
opportunity to connect with and recognize direct 
support staff in provider organizations who are 
hard-working, dedicated, and caring individuals 
who have committed their careers to supporting 
individuals with intellectual disabilities.

Donna Heard with 
Maryann Parrotti,  
PATH Board Director

POINTS OF 
TRANSFORMATION AWARDS
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FISCAL / SERVICE STATISTICS:

Balances
Financial Statements

Behavioral Health Programs # Service Hrs./Days  # People 
Served

CASE MANAGEMENT & CRISIS  29,118 hours 1,736
OUTPATIENT TREATMENT  23,966 hours 2,093 
DAY SERVICES  60,622 hours 241
SCHOOL BASED OUTPATIENT  5,269 hours 237
FAMILY BASED MENTAL HEALTH  11,707 hours    131 
COMMUNITY RESIDENTIAL  18,032 days 76

Intellectual Disabilities Programs # Service Hrs./Days  # People Served
COMMUNITY INTEGRATED  7,782 hours 142
EMPLOYMENT
VOCATIONAL HABILITATION  144,380 hours 107
PROGRAM 
ADULT DAY PROGRAM  79,218 hours    66
COMMUNITY LIVING
ARRANGEMENTS  31,430 days 92

Services Provided -  July 1, 2016 to June 30, 2017

BH Residential Programs
$3,092,331 

8.26%

RTF (House A & B)
$2,509,142 

6.70%

BH Non-Residential 
Programs

$10,905,577 
29.12%

HUD - Group Homes
$206,138 

0.55% ID Residential Programs
$15,699,672 

41.93%

ID Non-Residential 
Programs

$5,032,711 
13.44%Admin Non Distributed

$71,965 
0.20%

Philadelphia DBH & 
CODAAP

$3,669,060 
9.85%

Philadelphia IDS
$825,643 

2.22%

Community 
Behavioral Health

$12,085,903 
32.46%

ODP - ID Services
$19,223,175 

51.63%

DHS
$92,238 
0.25%

OVR
$133,393 

0.36%HUD
$253,940 

0.68%
Client Fees
$947,287 

2.54%

Other
$3,247 
0.01%

ExpensesRevenue
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Behavioral Health - Adult, Children & Youth

Intellectual Disabilities

Continuity of Care Program
Psychiatric Medical Services

Blended Case Management Programs
Mental Health Outpatient Programs

Drug & Alcohol Outpatient Programs
Russian Outpatient Program

Renaissance, A Community Integrated Recovery Center
Mental Health Adult Residential Services

Adolescent & Young Adult Residential Treatment Programs
Family Based Services

School Based Behavioral Health Programs

Adult Day Program 
Community Integrated Employment

Community Living Arrangements
Older Adult Services

Vocational Habilitation

 PATH (People Acting To Help), Inc. is funded in part under contracts with The City of Philadelphia,
Department of Behavioral Health/Intellectual Disabilities Services, the PA Office of Developmental Programs, the Philadelphia 

Department of Human Services (DHS), and the United States Department of Housing and Urban Development (HUD).

Programs and Services
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